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Metal Fatigue as an Analogy of Corrections Fatigue
© Caterina $pinaris Tudor, 2012

In our signature training From Corrections Fatigue™ to Fulfillment, we talk about Correc-
tions Fatigue being analogous to metal fatigue. To understand what we mean by that
we need to comprehend a little about what materials engineers call “metal fatigue.”
Let’s see what Wikipedia says about metal fatigue, and examine how the concept of Cor-
rections Fatigue parallels that phenomenon metaphorically.

In materials science, fatigue is the progressive and localized structural damage that oc-
curs when a material ... is subjected to repeated loading and unloading.

If the loads are above a certain threshold, microscopic cracks will begin to form at the
surface. Eventually a crack will reach a critical size, and the structure will suddenly frac-
ture.

The shape of the structure will significantly affect the fatigue life; square holes or sharp
corners will lead to elevated local stresses where fatigue cracks can initiate.

Round holes and smooth transitions ...
strength of the structure.
Downloaded 3/26/12, http://en.wikipedia.org/wiki/Fatigue_(material)

are therefore important to increase the fatigue

According to Wikipedia, metal fatigue is progressive, that is, it gets worse if the metal
continues to be loaded (stressed) over and over again within an acceptable range of
stress. Those loads are initially well tolerated. For quite a while the metal structure sub-
jected to them withstands them without any apparent negative consequences. That is
exactly how | envisage the process of Corrections Fatigue. The impact of work-related
stressors accumulates gradually, at first not seeming to leave its mark on staff, but be-
coming worse as the exposure to stressors continues to be repeated.

Metal fatigue happens through repeated loading and unloading—stressing the metal
over and over by adding stress, removing it, then adding stress again, and so on. In the
case of Corrections Fatigue, staff experience stressors followed by relief (e.g., at the end
of a confrontation, at the end of a forced cell move, at the end of their shift, or at the
end of their work week), only to re-experience the stressors again at a later time. The
critical ingredient here is the relentless repetition of cycles of loading and unloading,
stressing and de-stressing. Metal fatigue does not happen instantly, and neither does

Corrections Fatigue. ( Continued on page 2)
Visit DWCQ'’s second website
http:// www. correc
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Metal Fatigue as an Analogy of Corrections Fatigue (Continued from page 1) Page 2

Interestingly, in the case of metal fatigue the same outcome (cracks) can happen whether it is caused by many
cycles of low loading being repeatedly applied to a metal structure or after a few cycles of high loading. Along
the same lines, Corrections Fatigue can set in to a significant degree after many years of working in a low-stress
corrections environment or after a few years in a high-stress facility, such as a maximum security institution. In
the same vein, the cumulative effect of Corrections Fatigue after years of low-grade frustrations and minor inci-
dents may be similar to the impact of exposure to a handful of high-intensity events, such as a riot. For example,
staff may end up being overly vigilant, prone to anger outbursts and mistrusting of others in either case. To use
another analogy, whether a meal is cooked in a slow cooker, a regular oven or a microwave, it still gets cooked—
even if the texture of the food may vary depending on the cooking method.

Metal fatigue is localized to the part of the metal that is being loaded repeatedly. Similarly, Corrections Fatigue
tends to affect a person in an area that is most impacted. For example, if the stressor is in the area of supervisor-
employee relationships, staff’s core beliefs about people in authority over them become negative and interper-
sonal clashes may follow. If the stressor is in the area of physical safety failures, people are likely to develop neg-
ative expectations and concerns about their physical safety and feel anxious and tense while at work.

The effects of metal fatigue are summed up as “structural damage,” that is, changes that are fundamental, as
they affect the very structure of the metal. Similarly, Corrections Fatigue produces enduring negative changes in
the very basics of the “self” or “personality” of staff—“personality damage,” if you will.

If the loads are above a certain threshold, microscopic cracks will begin to form at the surface. Eventually a crack
will reach a critical size, and the structure will suddenly fracture.

Metal fatigue results in wear and tear in a metal structure if the loads exceed a certain limit and frequency of
loading and unloading. Similarly, in the case of Corrections Fatigue, when work-related stressors exceed a certain
level, they start leaving their mark on people’s bodies, emotions, beliefs and thought processes. Past a certain
point, they begin to cause “cracks” that are hard to see at first but which nevertheless are very real. As the
stressors continue and the cracks keep growing, they become more noticeable. Employees may observe, for ex-
ample, that they have difficulty falling asleep or staying asleep even when they feel exhausted. People close to
them may make observations such as, “You are always so short and gruff,” or “You have been drinking much
more hard liquor lately,” or “You don’t want to do anything with us anymore.” The person’s ability to maintain
their equilibrium physically, psychologically and spiritually becomes disrupted, and typical coping strategies no
longer work. Regrettably, destructive strategies may emerge instead to take their place.

In the case of metal fatigue, a sudden fracture happens after months or even years of silently growing micro-
scopic cracks. In the case of Corrections Fatigue, when self or personality “cracks” reach a critical mass, the per-
son may experience a “meltdown” in a variety of possible ways, such as rage outbursts, aggressive behavior, de-
pression, post-traumatic stress—or worse.

The shape of the structure will significantly affect the fatigue life; square holes or sharp corners will lead to ele-
vated local stresses where fatigue cracks can initiate. Round holes and smooth transitions ... are therefore im-

portant to increase the fatigue strength of the structure.
(Continued on page 3)
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Metal Fatigue as an Analogy of Corrections Fatigue (Continued from page 2) Page 3

The shape of a metal structure can protect it from metal fatigue—slow the destructive process down, or it can render
the structure more susceptible to metal fatigue by providing focal points where the stresses are localized. Similarly in
the case of Corrections Fatigue a person’s habitual way of thinking and handling stressors may act as either a protective
factor, countering the toxic build-up of Corrections Fatigue influences, or as a liability that augments Corrections Fa-
tigue effects. For example, employees who are rigid, harsh, angry, aggressive or vindictive are likely to suffer the cumu-
lative effects of repeated stress faster and to a greater degree than employees who “roll” with life’s challenges with
effective interpersonal skills and a positive outlook. The latter are people who are helpful to others, who pay attention
to what is going well in their lives and are grateful for that, and who adapt to change by anticipating good things. These
positive skills may be part of an employee’s repertoire prior to their hiring on in corrections or they can be acquired
through formal or informal training.

Repeated implementation of positive strategies such as the ones noted above increases corrections staff’s resilience,
their ability to bounce back (to some degree at least) after repeated exposure to workplace stressors. Positive strate-
gies are the “secret ingredient” that helps transform stressors into personal growth—the pain leading to gain.

We at Desert Waters are committed to the continual development of materials based on clinical experience, training
and research of this population, as well as Positive Psychology principles. Our aim is to assist individual corrections staff
and their organizations in their journey from Corrections Fatigue to Fulfillment. In addition to our trainings, our
“Corrections Fatigue Self-Assessment” is expected to be posted on http://correctionsfatigue.com/ within the next
month. Our interactive electronic workbook “Processing Corrections Work” is expected to become available in the next
three months. We are also working as hard and as fast as we can toward the development of other materials and inter-
ventions for corrections staff. And we are exceedingly pleased that the sales of the book, Staying Well: Strategies for
Corrections Staff, continue to be brisk and the feedback excellent. (http://correctionsfatigue.com/Products.html).

In the battle against Corrections Fatigue, every step in the right direction counts!

Inmate Insight—Satisfying Staff's Need for Meaning
By Anonymous Inmate Educator

One of the inmates in my classroom told me how mad he got last night when he accidentally dropped his class work-
book and the binding broke, scattering the pages all over the floor of his cell. He got especially mad since he'd worked
so hard to keep it safe, organized and clean, so that he could give it to his family when he finished.

Then he noticed his feet, with the broken manual and loose pages spread out all around them. And he said to himself
something to the effect of, “You know if | get mad, I'll just be going backwards. And | know where that leads—drugs,

violence, more prison time. So | need to pay attention to the fact that my feet face forward and just follow them into
the future.”

So he reassembled the manual best he could and brought it to class the way it was.

Of course | gave him a new one, but | just love the idea that sometimes something as simple as looking to see which
way one's feet point can be all that we need to make better choices and healthier decisions.



http://correctionsfatigue.com/
http://correctionsfatigue.com/Products.html
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1 Am an Alcoholic
By Don Kuhl

I am an alcoholic.

I am a painter and a priest,

a baseball player and a bricklayer,
an engineer and an English teacher

I have built bridges and buildings,
bathtubs and brooms,
ballparks and bongo drums.

I play tennis and tubas,
the radio and the horses,
Pac Man and pinochle.

I am an alcoholic.

I live in the city and on the farm,
in Oakland and Orlando,

in convents, condos and cars.

I come in colors,

I am old and young,
woman and man.

I am defenseless, poor,
a millionaire.

I am an alcoholic.
I am anybody, anywhere.

- August, 1986

My life and jobs have overlapped with many silhouettes of gifted individuals who hide their alcohol and drug con-
sumption. They try desperately to blend into their surroundings. Often, members of this large and eclectic popula-
tion go through parts of their lives attempting to imitate "healthy people." Yet, fear and loneliness haunt each of
their days.

I've never been an expert at picking these people out. When I talk to those | think may be alcoholic, they discuss basketball,
their jobs and the accomplishments of their kids, much like | do. Sometimes, they get anxious or nervous. Sometimes, they feel
under the weather for no apparent reason. Of course, who hasn't felt that way before?

Many of my alcoholic friends perspire more than my other friends do but, darn, | sweat a lot too. And, although | appreciate the
fresh breath of individuals who have recently Scoped or Listerined, when that antiseptic smell follows them around all day, |
can't help but suspect a cover-up.

Some people | know can drink a lot without appearing to get high. They like to see everyone else with full glasses. They are gen-
erous and gregarious. Are they all alcoholics?

Recently, | had an acquaintance tell me he wasn't going to consume alcohol for all of February (the shortest month). I've heard
this before from him. Sometimes, he sticks to the plan, sometimes he doesn't. Often | don't know. (Continued on page 5)
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I Am an Alcoholic (Continued from page 4) Page 5

Another friend of mine consistently misses out on her work and social engagements, even when it's a big deal.
When | ask her why, she gets defensive and tells me I'm not her dad. She's right, I'm not.

Today, after more than 40 years of thinking | knew more about alcoholics than | did, I'm left with one overriding be-
lief. There are many wonderful people who endure great physical and emotional pain, cause unnecessary suffer-
ing to those they love, and die early, while all the time desperately attempting to look as if they don't have a very
curable disease.

I'd like to whisper to each one of them to come out of their silhouette. It's okay.

http://www.changecompanies.net ; MINDFUL MIDWEEK 3/21/12

When You Feel Verbally Attacked

© Caterina Spinaris Tudor, 2012

When you experience what to you is a verbal attack on your person, instead of attacking right back, consider the
following:

Step back and try to assess if you were truly attacked, or if you are being overly sensitive and taking the other per-
son’s behavior personally more than warranted.
Display a calm and respectful attitude throughout your exchange.
Listen carefully. Repeat back what you heard the other party say to make sure you heard them right and so they will
know that you heard them right.
Ask for clarification, for facts and specifics regarding what the other person objects to about your behavior or opin-
ions.
Clarify your position as needed.
If you realize that you were in error, make amends through apologizing or through some other way of making things
right to the degree that you are able.
Agree with whatever part of the other person’s statement you can truly agree with.
Acknowledge that the other person has the right to their opinion as much as you do.
Acknowledge that others may in fact agree with the other person and disagree with you.

. Acknowledge that even though you hold a different opinion, there is a possibility that the other person may be right,
and that perhaps only further developments will show the degree to which you may both be correct in some ways.

. Make conciliatory, non-combative, non-aggressive statements regarding the other person’s perspective, and avoid
provocative statements, such as put downs or ridicule.

. If possible, ask for a later time to talk, so you can think things through more clearly, and so the other person can calm
down also.

. Use light humor cautiously when it feels safe to do so.

. Negotiate as much as possible toward resolution by aiming to help the other person feel understood and validated
while you also advocate for your perspective to the degree that it matters to you.

. Make non-threatening neutral and respectful statements if there seems to be no resolution at this point. “I guess
we’ll have to agree to disagree on this one. | want you to know that | respect your right to your point of view.”

Adapted in part from Stop Walking on Eggshells: Taking Your Life Back When Someone You Care About Has Borderline Personal-
ity Disorder, by Kreger, R. & Mason, P. T.
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Reader Feedback

It gets better every edition.
Jerry Gasko

Wow! Once | started reading | couldn't stop. You did an excellent job once again. | love how you followed the
"Betrayal" story with your "Professional Boundaries" article, then the "Presence" article. | teared up at the "Our Life as
Trees" page. There is so much truth in that story, and the poem with it is beautiful. | thought of my parents, who
have been married for 53 years, and how they have weathered the storms and grown together, as well as my own
second marriage, wherein we are growing together more each year. It is also appropriate for long-term staff who
have worked together for years, who rely on each other for strength in bad situations, and who are scarred when they
lose their work partners to retirement or death. We've recently had a spate of retirements and a few deaths, so I've
seen firsthand how the cohesiveness must be rebuilt, and we are a minimum security facility. | can only imagine it is
maghnified in higher-custody facilities. The "Listening Skills..." article I'm going to print off and re-read daily to improve
my listening skills. 1've always considered myself a good listener, but | have many of the flaws mentioned, and | vow
to improve.

Anonymous

May God continue to guide you and bless you and all you do. You touch so many people and speak to so many issues
that need to be brought into the open and into discussion. This is a tough world, and we all need to know that there
is help and support available.

Anonymous

The woman who wrote that she would admonish the inmate (after taking him aside) after he addressed her as a bitch
that the next time he did so she would take action, was wrong. She should do it the first time.
Patrick Leddy

| was reading the article by Barry Evert, For New Supervisors—Getting to Know You. It seems as though everyone for-
gets that there are non-custody staff that work in the institutions as well. In his article he mentioned that communica-
tion with your staff is key. It seems that some new supervisors forget that when changes are made that a lot of times
they affect both custody and non-custody staff. We had a new supervisor that made several changes in the way his
staff conducted their business and failed to realize that what he had changed affected others as well. To this date he
still makes changes and does not inform non-custody staff of them. The way we find out is through the offenders. |
would just like for others to realize that we are all in this together. Before you as a supervisor start making changes,
get with all staff that could be affected even if you are not their supervisor. Too much information is better than too
little. We would all appreciate it. It would be nice for supervisors to think about all those that their decisions impact.
Our number one goal is Safety and Security. | make it a goal to see that every staff member that walks in the door
walks out. We all have a family and | don't want to be the one to tell someone's family they didn't make it out today.
Anonymous
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Staff Weigh in on Bullying Page 7

A few months ago we asked for reader input regarding their experience of staff bullying other staff. What we
received is reprinted here anonymously, with permission. Some identifying details have been changed.

We cannot estimate at this point the prevalence of staff bullying, but it is clear that it does occur, at times with
serious long-term repercussions on staff morale and functioning.

| am a correction officer with the DOC. | started out at the state's maximum security prison ,
which right now is the most hostile prison in the state. Well after working there for a little bit, | decided to take
advantage of my department's transfer system in order to try another facility. | then went to , Where
after some time | came to like the environment and the people with whom | was working. Well right now I'm
workingatthe ___in___, which though laid back, can still be a hostile work environment. This hostility, be-
lieve it or not, comes mostly from the staff and not the inmates (though a little does still come from inmates).
The problem is that the staff in this facility are somewhat cliquey and like to spread rumors and create havoc
amongst themselves whenever possible. | have been on the receiving end of this harassment and see no easy
way of fixing it, lest | be labeled a "rat," which is a reputation that | don't want. | have been alienated by my fel-
low officers simply because | am viewed as an outsider to them. | went from working in facilities where there
was a sense of camaraderie, where it was us against the cons, to effectively going back to high school. The
stress caused by my brother and sister officers is starting to have both mental and physical consequences. The
mental consequences being that | am having a hard time concentrating at work and home, and | can no longer
read a person's demeanor (I can't tell whether a person is joking or serious, and | no longer know what to make
of a person's expressions, rendering me useless as an officer). The physical consequences are that my physical
health feels like it is going downhill. | am getting regular headaches as well as stomach cramps. | am having a
complete loss of appetite and feel like sleeping all day, even on my days off, when | am usually more active and
don't like to waste a minute. Even as | write this e-mail, | am in steady pain. As a result of all of the above, | am
finding myself making stupid mistakes at work that could be avoided with a little common sense. | just bought
my house near this prison where | am currently working and cannot afford to transfer backto ___ , which
would be a major drive for me. | understand that the problem needs to be addressed, but the problem is that |
can't really go to a supervisor, as | feel that | work in a very cliquey institution where most staff have worked
with one another for a long time now. If | go to a supervisor, then my name will be thrown out there and it may
make things worse. | don't want anybody to get in trouble over it, | just want it to stop.

LSLNLVL VI N NENT N VL NENTV N VENT LV NENENT VTV NENENT VTV NNV N NENT VT VT V]

Bullying is so frequent in this workplace that | believe it is a cultural norm. Opinions that are not in agreement
with some are rarely tolerated and often met with screaming, out-talking and walking away from clarifications.
| was recently coerced to use a "pass" on mandated overtime because another person who wanted the OT also
wanted to be enabled to tell her family she was mandated, in order to get out of an obligation at home. | have
learned to finesse the situation, to let the storms pass, and to pick and choose when to stand up.

VLIV VL NENE VY NY VL NE N VY N VLN VLV VL NE VT T VT N N VY VT VLN VT VT VL VLN VT VT VY]

(Continued on page 8)
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Staff Weigh in on Bullying (Continued from page 7) Page 8

To what degree do you think staff bullying is a problem in your facility?
A major problem... it has caused both managers and line staff to be fired, forced out in one way or an-
other (they were NOT the bully). It harms not only staff but those persons around them...

What do you think are reasons for that?
People in charge at the agency do not go after the bully... they go after those who complain about being
bullied.... They go after the people the bully complains about.... In 30 years | have never seen anything
like it... totally backwards. It is against policy, the Code of Ethics and professional standards.

Have you witnessed coworkers being bullied? What happened?
Yes, see above. Nothing most of the time. Even as a supervisor for many years to me it is very apparent
who is “liked” or “supported.” Sometimes that is the bully.

Have you been bullied in the corrections workplace? If so, how? What did you do in response to that, and
why? What did you not do, and why? What was the outcome?

Yes. Verbal harassment. Set up for failure. Reported for situations that did not occur and investigated
for those false accusations and lucky for me they were all found to be false. Denied vacations, denied
training, denied advancement, transfers and promotions. | have several years of college, thousands of
hours of training, been an instructor in almost every Sheriff’s and Corrections venue a person could. |
started as at the bottom at one Law Enforcement agency and worked my way to the top. Switched to
Corrections and worked my way up. 30 years and counting. | have been blessed to have been allowed to
be in this profession and am proud of every title held and color of uniform worn from entry level to
Administrator. This however is an awful and uncalled for situation to endure in the profession you have
given your entire adult life to... and are still dedicated to performing. I still polish my boots to a glass
shine every day and wear a Class A uniform with a tie. | love my job and most of those | work with, and |
want to do several more years before retiring. | just don’t think | can do it where | am at, and maybe it
can’t be with this agency if it continues as it is. All because of AH in the workplace. Sad. Sometimes |
wonder, is there a decent place to work anymore?

What do you think would be effective ways to stop, or even better, to prevent staff bullying?

Allow staff to call them on their behavior (appropriately, of course). Hold bullies accountable and if they
don’t stop, fire them. Good workers deserve a good place to work. A--holes do not deserve to work in
this profession and disrupt other staff and/or inmates.

DI SCLAI MER
The views and and those pr

comments are solely those of the original authors an
refect the opinions of Caterina Spinaris Tudor, Dese

staf, and/ or volunteers.
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Down the Hallway
by Gary Cornelius

Reprinted with permission from corrections.com. Downloaded on 3/26/12.

In life, we all walk down hallways. Some of us walk down hallways for a job interview, some to the principal’s
office (in our younger days), and unfortunately down hospital hallways to see a loved one or friend who is sick.
It is human nature to glance into rooms as we walk by.

Working inside a jail is no different. In my jail career | walked down hallways in the inmate housing areas thou-
sands of times. | never lost the habit—even as | was promoted and transferred—of glancing into the inmate
areas that | was walking by, especially in the special housing areas where inmates are segregated for various
reasons. In law enforcement, we are trained to be observers.

This subject has two critical aspects that need to be discussed.

Extra eyes and ears: All jail staff are supposed to have the welfare of the inmates and staff in mind. This is not
wishful thinking. If sworn and non-sworn staff learn to appreciate each other’s roles and respect their jobs, it is
possible to attain a level of teamwork. So, if a civilian is walking down the hallway in the jail receiving area and
sees an inmate in a cell pacing and crying, hopefully that civilian will mention it to the officer on post. The
officer on post should go down that hallway and spend a few minutes talking to the inmate. It may be a case
where officers thought that the inmate was stable, but circumstances have changed. The inmate may now be
suicidal.

Now | do know that jail posts are busy. Movement of many people inside a jail is common; many are thinking of
their own tasks or jobs. But if a person, whether it be a volunteer, programs staff person, a chaplain, a commis-
sary employee, or a mental health counselor, observes unusual situations or behaviors, that information should
be mentioned to the custody staff. In a jail, where the inmates outnumber the officers, these extra “eyes and
ears” can be very helpful.

There are some correctional officers that “look down” on staff that are not in uniform. An officer may say: “It’s
my job, not theirs!”

| would answer with this: “If | worked in a building where the people that | watch don’t want to be here, do not
like me, are potentially harmful, are unpredictable and try to undermine me at every turn, | would welcome any
input from any conscientious person to make my job easier.”

Think about it.

Pass-on: The second critical aspect is the accuracy of pass-on information. Many jails have roll calls. Some do
not. As for me, | think that all jails should have roll calls, not just for staff assignments and relieving each other.
Maybe | am old fashioned, but | like the roll call session approach where a supervisor goes over incident reports
filed since the squad was on duty last. Critical information on inmates can be discussed, especially concerning
those in segregation and in need of close observation. It is like the old TV series “Hill Street Blues” where the
veteran sergeant goes over incidents and gives advice, always ending with something like, “Let’s be careful out
there.” (Continued on page 10)
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Down the Hallway (Continued from page 9) Page 10

The written word is the best way to pass on information, not general oral messages like, “A couple of inmates
got into it upstairs. They are in lockdown. See you later.” Sloppy pass-on can result in inmate or staff injury,
death, criminal activity or escape. | would hate to be on the witness stand and have to relate the little or no
pass on information that | received about an inmate. Also, if an officer is in a hurry to go home (I know the feel-
ing), he or she should take the extra time to let the oncoming staff know what is going on in detail. Better to do
that or get a phone call at home on your day off, right?

So, if someone walking down the hallway gives you good observations or information, write it down. Write it
down for all staff to share, and pass it on accurately and responsibly.

One last thought: Working a jail post is like working the floor in a hospital, but the patients are significantly
different. The next time you are in a hospital, look at the nurses’ station. They are communicating with a lot of
people. The welfare of the patients is their top priority. In the jail, the safety and welfare of the inmates and
staff are priority. That helps us in jails earn the public trust.

Just some food for thought.

DWCO Trainings & Presentations

We had the privilege to offer our T4T to 12 staff of the Wyoming DOC on
Jan 31-Feb 3. Then on March 20 -23 we offered the T4T to 9 corrections trainers from
Colorado and Montana at our Florence offices.

The following trainings and presentations are scheduled so far for the rest of 2012:

1 T4T From Corrections Fatigue to Fulfillment. Hosted by the Ol mst eq

Rochester, MN, May 8-11
http://desertwaters.com/wp-content/uploads/2012/02/Corrections Fatigue T4T MN_May2012.pdf

1 T4T From Corrections Fatigue to Fulfilment. At DWCOG6s of fi ces ;13;F|

and also October 2-5
http://desertwaters.com/wp-content/uploads/2012/01/T4T Corrections Fatigue 2012.pdf

1 From Corrections Fatigue to Fulfillment, American Correctional Association Congress of Cor-
rections, Denver, CO, July 2012, Date TBD

Corrections Officer Suicides and Murder-Suicides, American Correctional Association Con-
gress of Corrections, Denver, CO, July 2012, Date TBD

Partial Posttraumatic Stress Disorder Rates in United States Corrections Professionals,
American Psychological Association Annual Convention, Division 18 Poster session , Orlan-
do, FL, August 3



http://desertwaters.com/wp-content/uploads/2012/02/Corrections_Fatigue_T4T_MN_May2012.pdf
http://desertwaters.com/wp-content/uploads/2012/01/T4T_Corrections_Fatigue_2012.pdf
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Correctional Outreach

a non-profit organization
for the well -being of correctional
staff and their families

Caterina Spinaris Tudor, Ph.D.
Executive Director
431 E. Main Street, P.O. Box 355
Florence, CO 81226
(719) 784-4727

DESERTWATERS@DESERTWATERS.COM

WWW.DESERTWATERS.COM

Contributions are tax-deductible.

http://desertwaters.com/?page id=67

We are grateful for your gifts.

Visit DWCQ’s second website!

http://www.correctionsfatigue.com/

Quote of the Month

The formula for success is broken. Happiness
fuels success, not the other way around.
When we are positive, our brains become
more engaged, creative, motivated, energetic,
resilient, and productive at work.

~ Shawn Achor, The Happiness Advantage

Individual donors:

Anonymous donors; TC & Joellen Brown; CCC donors;
CFC donors; Randy Foshee; Jeff & Connie Mueller; Kevin
& Robin Rivard; Angela Kantola & Donald Wallace

Business donors:
Janice Graham, CPA

Special thanks also go to:
Vergel Bautista, Kim Beicker, Cathy Bergquist, Joe Bou-

chard, Bill Dupre, Esther Gonsalves, Susan Jones, Julie
Kellaway, Ted Maeder, Dennis & Nancy Mann, Greg Mor-
ton, Jamie Noonan, Arlene Pennington, Dan Shannon,
Mike Van Patten, Matthew von Hobe, Jeffie Wiggins, Les
Zaitz

Ventline Sponsors:
City of Cafion City; City of Florence

DWCO Mission

To increase the occupational,
personal and family well -being of
staff of all disciplines within the
corrections profession.




